
QUARTERLY IMPACT REPORT
July 24'-October 24'



IMPACT REPORT: 
Bringing Hope & Healing to
Our Community
At the heart of everything we do is our
unwavering mission: to unify partner
organizations and bring hope and healing to
marginalized communities in the Charlotte
metropolitan area. Through intentional
collaboration, we strive to create lasting
change.

Our efforts this quarter centered around
strengthening the core values that define
our mission: Cross-Collaboration,
Trustworthiness, and Accountability. We
have seen these values come to life through
our impactful initiatives and events that not
only serve the community but also inspire
others to join us in our mission.



11 PARTNER 
ORGANIZATION 17 NEW 

VOLUNTEERS34 VOLUNTEER
ASSESSMENTS

"BE THE CHURCH"
Activating the Body of Christ
in Service.

The "Be the Church" campaign was designed to activate the body of
Christ in meaningful action. By engaging members of Moments of
Hope Church, we encouraged them to connect with service
opportunities that allowed them to be the hands and feet of Christ
in their communities. Throughout the campaign, we highlighted
individual service stories in a weekly September Service Spotlight,
showcasing the difference one person can make. The campaign
culminated in a Connect Fair, where 11 of our partner organizations
were on hand to meet and engage with church members. This event
was a powerful reminder of the collective impact we can have when
we come together.



286 FAMILIES SERVED

602

411 800

BACKPACKS

SCHOOL SUPPLIES INDIVIDUALS

CROSS-COLLABORATION
Building Bridges to Learning
One of the most inspiring moments this quarter was our Building
Bridges to Learning event, which truly embodied the spirit of
collaboration. With the help of 102 volunteers, we served 286
families by distributing 602 backpacks and providing 411 sets of
school supplies to students in need. The event welcomed over 800
individuals, creating an environment of support and encouragement
as families prepared for the new school year. This cross-
collaborative effort not only addressed immediate needs but also
strengthened the bonds between our partner organizations and the
communities we serve.



Creating a good impact report means
being transparent with your audience.
Back up your claims with relevant data.
Keep your sentences concise when
necessary, but dive into detail when it
comes to qualitative and quantitative
evidence. Remember: an impact report is
a combination of understanding your
mission, your work, and your audience,
and communicating that clearly with the
rest of the world.

This quarter, City of Hope has witnessed the incredible power of collaboration, as numerous
partner organizations came together to serve our communities more effectively. These
partnerships have allowed our partners to expand their reach, provide essential resources, and
create meaningful experiences for individuals and families across multiple neighborhoods.

Progressive Baptist, who shared their vans with Learning Help Center for field trips, ensuring
that students had safe and reliable transportation to enriching experiences. This seemingly small
act had a profound impact, allowing children to explore new environments and engage in
learning outside of the classroom.

Vizion Church played a pivotal role in deepening outreach in neighborhoods such as 1701 City
View, Stonewall Jackson, and Cambridge Park. Their passion for service and spreading Christ’s
love has been instrumental in enhancing support in these areas. Through their efforts, we have
been able to touch more lives and build stronger community ties.

A particularly exciting development this quarter was the Lowes Hometown grant, which was
awarded to A Better World. This grant has allowed them to renovate their computer labs,
furthering their ability to provide educational support to children. The collaboration between A
Better World and Learning Help Communities extended to a shared adventure, as they embarked
on an end-of-summer trip to Atlanta, fostering fellowship and joy among the children.

Faith, Hope, and Love’s partnership with SWStem Academy and Movement School continues to
grow, with more students joining their programs. This expanding collaboration highlights the
importance of shared efforts in providing educational opportunities to underserved children.

Learning Help Communities also benefited from multiple collaborations during their summer
camp, working with partners such as the YMCA, youth volunteers from the NC School for Science
and Math, the Mayor’s Youth Initiative, and Liberty Kids. These partnerships enabled them to
offer a rich and diverse camp experience, complete with meals provided by Liberty Kids, and a
first-ever reward trip to Atlanta, in partnership with A Better World. This adventure offered not
just fun, but valuable time for building relationships and strengthening community bonds.

Each of these partnerships has been integral to our mission, demonstrating the extraordinary
outcomes that can be achieved when organizations come together. Through cross-collaboration,
we have been able to expand our services, reach more families, and provide critical resources to
those who need them most. Together, we are creating lasting change in the communities we serve, one
partnership at a time.

A STORY OF
COLLABORATION:
Strengthening Our Impact Together

.



P2 NEIGHBORHOOD MINISTRY
Embodying the Hands & Feet of Jesus
Our purpose is simple yet profound: to be the hands and feet of
Jesus in local communities through intentional engagement.  
Providence Square (P2) is an extension of Moments of Hope Church.
This ministry is committed to meeting people where they are—both
physically and spiritually. By actively listening, seeking to
understand, and responding to the needs of the community, we
build relationships that foster trust and transformation.

This quarter, we deepened our mission of integrating Moments of
Hope Church into the fabric of the community, glorifying God by
making disciples who know, grow, and go for Jesus. We provided
meals, organized activities for families and children, and focused on
creating meaningful connections that drew the community closer to
the church.

290
INDIVIDUALS SERVED

N I N E  C O M M U N I T Y  O U T I N G S

400
MEALS  SERVED

C O M M U N I T Y

9
COMMUNITY MEMBERS

B A P T I S M S



Tutoring Reading Program Academic Mentoring Advocacy

# of weekly sessions per
individual

13 16 15 47

# of unique individuals
served

190 170 175 115

# of unique individuals
served

335 99 238 94

# of individual under 18
years old

194 134 179 119

PILLAR: READING
Empowering Communities Through Literacy
Partner programs focus on equipping individuals—whether
children, youth, or adults—with the skills they need to succeed
academically and beyond. By fostering reading as a vital tool for
personal growth, we aim to create ripple effects that improve
educational outcomes, expand career opportunities, and build
stronger, more knowledgeable communities.

READING PROGRAMACADEMIC MENTORING

175  
INDIVIDUALS

Receiving guidance on both
academic and personal

development.

190
INDIVIDUALS

Receiving academic support
tailored to their needs.

170
INDIVIDUALS

Receiving guidance on academic
literacy support.

TUTORING  PROGRAM



Program # of Individuals
Served

# of Families
Served

# of
Communities

Reached

# of Sessions
Held

# of Individuals
Under 18

# of Outings

Community Meals 2,792 1,703 18 47 1,512 32

Mobile Food
Distribution

450 450 1 X 200 1

Food Pantry
Distribution

60 540 4 15 60 15

Nutritional
Education

40 20 - 2 - -

PILLAR: FEEDING
Combating Hunger & Promoting Nutrition
Partner programs are dedicated to addressing food insecurity and
hunger within communities by providing essential access to
nutritious food and education. These programs include food
pantries, community kitchens, meal programs for children, food
distribution services, urban farming projects, and food rescue
efforts aimed at reducing waste and maximizing food availability for
those in need.

FOOD PANTRY COMMUNITY MEALS

2,792
INDIVIDUALS

Serving a prepared meal to
individuals within the community.

450
INDIVIDUALS

Brought food directly to
individuals ensuring access to

nutritious food.

540
FAMILIES

Offering consistent access to food
within our partner communities.

MOBILE FOOD



Program # of Unique
Individuals

Served

# of Events or
Groups Held

# of Individuals
Under 18 Years

Old

# of
Communities

Reached

Total # of
Individuals
Attending

# of Weekly
Sessions per

Individual
Faith-Based Youth
Mentorship

85 14 96 11 106 11

Community
Engagement Events

2,108 35 1,276 14 2,558 2

Bus Ministry 55 7 55 11 65 8

Worship Services 70 9 68 8 190 5

PILLAR: DISCPLESHIP
Fostering Spiritual Growth
The programs foster spiritual growth and deepening individuals' faith
within our communities. Through a variety of programs and activities,
our partners aim to enrich Biblical knowledge, cultivate personal
relationships with Jesus Christ, and equip individuals to serve as spiritual
leaders and mentors. Our discipleship initiatives include mentorship
programs, Bible study groups, spiritual retreats, community outreach
events, worship services, and leadership development training.

WORSHIP SERVICESCOMMUNITY ENGAGEMENT 

2,558
INDIVIDUALS

Bringing Faith and Action
Together

96
YOUTH ATTENDEES

Empowering the Next Generation

8
COMMUNITIES

A Space for Spiritual Growth and
Community

 YOUTH MENTORSHIP



"The seniors in our community have
expressed their gratitude for the healthy

meals provided through our food
distribution programs. Knowing that

they are eating better and feeling
healthier fills our hearts with joy and

purpose."

"This quarter, our mentoring program
has flourished, offering boys a range of

enriching experiences—from gym
workouts to etiquette lessons and beach

trips—broadening their horizons and
nurturing personal growth like never

before."

STORIES OF TRIUMPH:
Small Victories, Lasting Impact

"It has been truly inspiring to witness the
growing participation from parents in our

monthly meetings. We are seeing
firsthand the power of community as

families come together to support their
children's journey."

"One of our greatest joys this quarter
has been working diligently with

students at Brookstone, especially
those with learning disabilities. Our

goal is to ensure they not only stay in
school but thrive. We are eagerly

awaiting the success stories that are
already in the making."

“One of the most touching moments this
quarter was seeing a summer camper—a

new arrival to the U.S.—embrace her
learning journey. With the support of her

tutor and our Learning Help Center family,
she has found the courage and confidence
to succeed in a new school environment.

Her perseverance inspires us all.”

"Our students have been working so
hard, and their progress in i-Ready is a

testament to their resilience and
determination. Little by little, their

reading scores are improving, and every
small victory is a reason to celebrate."


